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Introduction 
Cross Manufacturing Company (1938) Ltd is committed to conducting its business in a responsible 
and sustainable manner. This Environmental, Social and Governance (ESG) Code of Conduct outlines 
the principles and expectations for all employees, directors and business partners.  
 
 

Compliance, Monitoring and Reporting 
Compliance with this Code is essential to maintaining our reputation, ensuring compliance with legal 
and ethical standards, and fostering long-term value creation. The Cross Manufacturing Company 
(1938) Ltd Board of Directors is responsible for ensuring these principles are applied throughout the 
company. 

 
The Chairman is responsible for implementing these principles and is supported by the Board of 
Directors, Head of Legal & Company Secretary, Head of HR, Head of H&S and the Environment & 
Sustainability Manager.  
Day-to-day responsibility is delegated to all managers across all sites and functions of the business. 
 
Assurance of compliance is given and monitored each year via the internal audit process. Environment 
and Sustainability Manager to present a report to the board at the second quarter meeting. 
 
We expect all employees, directors and business partners to: 

• Understand and comply with this Code 

• Report any suspected violations of this Code to HR 

• Cooperate fully with any investigations of suspected violations. 
 
Violations of this Code may result in disciplinary action, up to and including termination of employment 
or business relationships. Refer to Whistleblowing procedure (CMR2029) and Disciplinary procedure 
(CMR186). 

 

Environmental Responsibility  
Cross Manufacturing is dedicated to minimising its environmental impact and promoting sustainable 
practices across our operations. We actively engage with our employees on environmental topics 
including climate change and biodiversity. We work in partnership with our employees and other 
stakeholders to achieve continual improvement in our environmental and energy performance in line 
with our Environmental & Energy Policy (CMR516), Net Zero Carbon 2050 commitment, ISO14001 
and ISO50001 standards. 
 

Social Responsibility 
We are committed to creating a safe, inclusive and equitable workplace where all employees are 
treated with respect and dignity. 
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Human Rights and Labour Standards 
Cross Manufacturing respects internationally recognised human rights. We do not tolerate child labour, 
forced labour, or human trafficking. Employment must be freely chosen, and all work must be 
conducted under fair and legal conditions.  
 
Occupational Health and Safety 
We are committed to maintaining a safe and healthy workplace. Employees and others working on our 
behalf are actively encouraged to report near misses and accidents. 
 
Product Safety 
We are aware of the safety impact of our products. We are committed to ensuring our products comply 
with chemicals legislation and communicating safe use information where appropriate. 
 
Diversity, Equity, and Inclusion 
The company promotes a workplace free from discrimination and harassment. We value diversity and 
are committed to equity and inclusion across all employment practices, including recruitment, 
promotion, and pay.  
 
Community  
We are committed to increasing our positive impact on local communities and supporting local 
charities.  
 
Responsible Mineral Sourcing  
We are committed to the responsible sourcing of minerals, undertake due diligence and support 
customers with the completion of submissions such as conflict mineral reporting templates.  
 

Governance 
We are committed to maintaining strong corporate governance practices that promote transparency, 
accountability and ethical decision-making.  
 
Compliance 
We are committed to fulfilling all applicable laws, regulations and standards.  
 
Anti-Bribery and Corruption  
Cross Manufacturing strictly prohibits any form of bribery or corruption. No employee, director, or 
representative may offer, promise, give, solicit, or accept bribes or improper benefits, either directly or 
indirectly. This applies in all business dealings and in all countries where the company operates. 
 
Accounting and Reporting 
Cross Manufacturing requires that: 

• All financial transactions be recorded and reported in accordance with generally accepted 
accounting principles (GAAP).  
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• Financial statements provide a true and fair view of the Company’s financial position and 
performance. 

 
Conflicts of Interest  
Employees and members of the Board of Directors at Cross Manufacturing are expected to carry out 
their personal and external activities in a manner that upholds the integrity and interests of the 
company. Any situation that presents, or may appear to present, a conflict between personal interests 
and company obligations must be disclosed immediately to the individual’s direct supervisor. 
 
Confidentiality 
Employees and representatives of Cross Manufacturing must: 

• Preserve the confidentiality of all information acquired through business dealings, including both 
commercial and technical data. 

• Refrain from using confidential information for personal advantage. 
• Formalise the protection of proprietary information by executing appropriate non-disclosure or 

confidentiality agreements. 
 
Fraud and Counterfeit Prevention 
Employees must not engage in or facilitate fraud, misrepresentation, or the introduction of counterfeit 
materials into the supply chain. All materials must be traceable to reputable and approved sources.  
 
 
Fair Competition and Anti-Trust 
Cross Manufacturing supports open and fair competition. Activities such as price fixing, bid rigging, 
market division, or abuse of market dominance are prohibited under both UK and international law.  
 
Economic Sanctions and Export Controls 
All business activities must comply with applicable economic sanctions, embargoes, and export control 
laws. Employees must ensure that transactions are lawful and do not involve restricted parties or 
destinations. 
 
Political Involvement and Neutrality 
Cross Manufacturing maintains strict political neutrality and does not support, endorse, or contribute 
company resources to any political party, candidate, or campaign. Employees and directors may 
engage in political activities in their personal capacity but must not imply company endorsement or use 
company time, funds, or assets for such purposes. 
 
 
Confidential Reporting and Whistleblowing 
Employees may report violations of this Code confidentially and without fear of retaliation. Reports can 
be made directly to HR. All concerns raised in good faith will be treated seriously and investigated 
appropriately. Refer to Whistleblowing procedure (CMR2029). 
 



CROSS 
  Cross Manufacturing Company (1938) Ltd 
 

Midford Road, Combe Down, Bath, BA2 5RR, U.K 
Tel: +44 (0) 1225 837000   Fax: +44 (0) 1225 834115 

Hopton Road, Devizes, SN10 2EU, U.K 
Tel: +44 (0)1380 722421   Fax: +44 (0)1380 722405 

Quality System: Reference Document Reference Number: CMR578 

Title: Environmental, Social and Governance 
(ESG) Code of Conduct 

Issue:

5 

Date: 

22/07/2025 

Page No. 

4  of 4 

  

CMR578 Issue 5 Issue: 5         Date:22/07/2025                    Page 4 of 5 

Distribution: Company Wide 
External interested parties: None 

Process Owner:     Sally Tonkin Technical Owner:     Sally Tonkin 

 

Anti-Retaliation Policy 
Cross Manufacturing does not tolerate retaliation against individuals who report violations or raise 
concerns in good faith. Managers are responsible for protecting those who come forward from any 
adverse action. 
 
Training and Awareness 
All staff are required to complete training appropriate to their roles to ensure awareness of relevant 
compliance topics including anti-bribery, ethical sourcing, health and safety, environmental 
responsibility, and human rights.  
 
 
Responsible Sourcing and Supplier Expectations 
Suppliers must uphold equivalent and compliant standards on all the subjects and principles within this 
document, including but not limited to, human rights, labour conditions, and responsible sourcing. 
Suppliers are expected to extend these standards to their own suppliers and subcontractors. Cross 
Manufacturing may evaluate supplier compliance as appropriate. 
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Document Change Record 
 

Issue Date Change Detail Issuer Approver 

2 03/07/2013 Rewrite and change layout to include Conduct topics in heading format. M Bradley  
3 13/09/2017   Changed Health and safety document to HSP02 S Bird M Bradley 

4 08/11/2018 

  Adding a duty not to “criminally facilitate the evasion of tax by third 
parties” 
  to the Ethical Dealings section 

M Clark M Bradley 

5 22/072025  Complete review against current key corporate Environment, Social, 
Governance topics 

Head of Legal 

Environment 
&Sustainability 

Manager 

Board 

     

     
     
     
     
     

 


